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We appreciate your patience whilst we
upgrade our website and app.

We have worked hard to find a way to ensure that you can still
get your orders delivered to different locations during this
transition.

We know it is not a perfect solution, but please rest assured
that this will only last for a few weeks. Again, apologies for the
disruption from the whole Morrisons.com Team.

It's easier to order on our Morrisons Groceries apps.

While we update our website and migrate your addresses, the
easiest way to order is through both the green and white
Morrisons Groceries apps.

Delivery slots for one or more of your addresses will show as
available in one app, while your other addresses will show in
the other app.

You can log in to each app using the same details. All your
favourite items and payment details will be saved on both apps.



More reason® .o
toshopat @ o9 &

Morrisons

How to shop across our two websites

Log in as normal using your current details.
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Choosing your desired delivery address

You can now place Home Delivery orders to some postcodes
via our Click & Collect site.

However, you will still need to place orders to some postcodes
via the Home Delivery site.

Once we finish our postcode migration, all Home Delivery
orders to any address & Click & Collect orders will be processed
through the same website.

You're now able to choose from either Home Delivery or Click & Collect. Click & Collect is offered
through o separate website, but don't worry you can click below and use the same account. Before
selecting, please read the important information below.

M Home Delivery a Click & Collect

5 ) oor. y ) osen
re to Ct them.
% Book a Delivery Book a Collection e

Edit existing order Edit existing order

+«* Changing your delivery method @ Product Availability

Or click to continue.
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Ordering Home Delivery via our Home
Delivery website

When you select our Home Delivery site, you can choose your
address and delivery slot and continue with your shop.

M Home Delivery

Choose a date and time slot to have your
shopping delivered directly to your door.

Book a Delivery

Ecit existing order If slots are available, you
are in the right place.

Choose a slot ' o Cantfindaslot?
¥ Try Click & Collect

Your delivery address

1 Hillmore street, Hillmore, Bradford BD3 7DL

< Prev 3 days B calendar

M We're delivenng to someone a few streets away, so booking this slot will help save the environment.

MORNING Tomorrow Friday 24th May Saturday 25th May
5:30 - 6:30am

6:00 - 7:00am

6:30 - 7:30am

7:00 - 8:00am

7:30 - 8:30am

8:00 - 9:00am

8:30 - 9:30am
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Ordering Home Delivery via our Click &
Collect website

You can now choose the Home Delivery option on our Click &
Collect site too.

a Click & Collect

Choose a collection slot that suits you, order
your groceries online and head to your chosen
store to collect them.

Book a Collection

Edit existing order

Book a delivery

Home Delivery Click & Collect

Address

Rochdale Click and Collect - Wm Morrison Supermarkets Limited, 285 Kingsway, Rochdal... v Prev. da (2 Calendar | Nextday >

Wed 22 May Thu 23 May Fri 24 May
Morning

09:00 - 10:00

10:00- 11:00
Evening

16:00 - 17:00

Address

Morrisons - Wm Morrison Supermarkets Plc, Hilmore House, 71 Gain Lane, Bradford, BD3 .. v | < Prev.da {3 Calendar || Nextday >

[Morrisons - Wm Morrison Supermarkets Plc, Hilmore House, 71 Gain Lane, Bradford, BD3 7DL, United Kingdom!
\dd an address

08:00 - 09:00

Select your address.
If slots are available,

09:30-10:30

book here.
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What to do if your delivery address isn’t
available on the website you selected.

If there are no delivery slots available for your address on your
selected website, you will find slots available on our other site.

To move between our two sites, please log out and log back in
to return to the Home Delivery and Click & Collect Page.

Alternatively, if you are on the Home Delivery site, you can
click: "Can’t find a Slot? Try Click and Collect" to move to our
second site.
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Got a question?

If you need any help, please call our Customer Services Team
on 0345 611 6111, select option 1 followed by option 5.

Alternatively, head to the Morrisons Help Hub for all our FAQs
at: https://www.morrisons.com/help/online-shopping-
experience/upgrading-our-website-app



https://www.morrisons.com/help/online-shopping-experience/upgrading-our-website-app
https://www.morrisons.com/help/online-shopping-experience/upgrading-our-website-app

